
Rebate applies to previous owners of a competitive stand-alone, retail (boxed or downloaded) product by
Symantec/Norton, McAfee, Trend Micro of Computer Associates. You must provide proof of prior ownership
by enclosing one of the following in order to qualify for rebate:

     A copy of the previous products CD

     First page of manual (usually titled “User Guide”)

     Your confirmation email from your previous download purchase

     A printout of the Help > About page from your Qualifying Previously Owned Product

In order to receive your card, you must:

1. Fill in all requested information. 

2. Include the original BitDefender Proof of Purchase
    cut from the top flap of product box.

3. Provide proof of prior ownership by enclosing one
    of the options given above.

4. Include a copy of the dated Receipt or Invoice
    from your BitDefender purchase.

5. Mail this completed form, the original BitDefender
    Proof of Purchase, proof of prior ownership along
    with copy of Receipt or Invoice to:

BitDefender Upgrade Rebate
Offer # H330877
P.O. Box 100550
White Bear Lake, MN 55110-0550

Envelope must be postmarked within 30 days from purchase date.

Offer valid between February 4, 2009 and February 12, 2008
on purchases made from Fry’s Electronics or Frys.com

This offer is available to consumer purchases of the qualifying BitDefender product listed on this form if you are a previous owner of a competitive product. 
Limit one rebate per address, except where prohibited by law. Offer only valid on retail box purchases of the qualifying product listed on this form. Not valid 
on downloads. This offer may be combined with BitDefender Offer # H230876. Offer not valid on products purchased directly from BitDefender. 
BitDefender distributors and dealers may not participate in this offer. This coupon must accompany your request. Offer only valid in the United States to 
residents with a US mailing address. Rebate paid via a BitDefender Visa Prepaid Card, valid anywhere Visa Debit cards are accepted. Please see the 
above image for an example of the Card. The Card is not redeemable for cash and may not be used for cash withdrawal at any cash-dispensing locations. 
The Card is not transferable and non-refundable. The Card is issued under license from 888extramoney.com and the issuing bank. Card funds are available 
for 120 days after card issuance, through the “Valid Thru” date shown on the front of the Card. All BitDefender Prepaid Visa Cards require an “Activation” 
step be performed by the recipient. Follow the simple steps detailed on the accompanying Card mailer to complete “Activation.” Please allow 8-10 weeks for 
processing. If you have not received your Card after 10 weeks, you may visit www.rebate-zone.com/bitdefender or call1-866-804-4983. (ER7)

Receive a $20 BitDefender Visa® Prepaid Card by mail 
when you Upgrade to Total Security 2009 Family 2 
Year/3PC from a previously owned Competitive product

Total Security 2009
Family 2 Year/3PC
UPC #: 891480001867
            891480001140

Sample of
Proof of Purchase

Total
Security 

2009

First Name:_____________________________Last Name___________________________

Address:___________________________________________________________________

City: ______________________________________________________________________

State:__________________________________________Zip Code:___________________

Phone: ____________________________________________________________________

E-mail: ____________________________________________________________________


