
Zip Code:State:

$80 Mail-in rebate

Please PRINT clearly:

NOTE:  Make a copy of all submission materials for your own records. Questions that you might have about your 
submission are more easily answered by Customer Service if you have a photocopy of all your submission materials. 

(Rebate only valid on new service activations not existing accounts) 

Vonage Account#: ___  ___  ___  ___  ___  ___  ___  ___  ___  ___ 

P.O. Boxes are not acceptable

   ___  ___  ___  ___  ___  ___  ___  ___  ___  ___ ___  ___ 
(12 characters Alpha Numeric or Numeric)

(10 digits)

Follow these instructions to qualify for the $80 rebate:

Check the status of your rebate at web-rebates.com/vonage

Qualifying MAC Address: 

Name:

Address:

:ytiC

Phone Number: Email:

:etaD:erutangiS

TERMS AND CONDITIONS:

Mail to:  Offer VON-0808
 VTA-PVR $80 MIR
 PO Box 650001
 El Paso, TX 88565-0001

Sample MAC Address: 

SPEED UP THE PROCESS! Now you can go to web-rebates.com/vonage/von-0808 to pre-qualify.

NO LOCAL NUMBER PORTABILITY IN PUERTO RICO

Qualifying purchase of a Vonage V-Portal VDV21-VD at Fry’s Electronics or Frys.com must be made between October 1, 2009 and April 7, 2010. Offer is valid only for new Vonage 
Customers. Offer valid in United States, Puerto Rico and the Caribbean only. Vonage 911 service operates differently than traditional 911. See www.vonage.com/911 for details. Rates 
exclude fees for activation, premium services, regulatory recovery & taxes. International calls billed per min. Credit card & high-speed Internet required. Free month is credit for monthly 
fee only, other charges & taxes apply. Other restrictions apply. See www.vonage.com for complete Terms of Service & rebate details. Limit one (1) account per household. Purchases 
made at www.vonage.com are not eligible for this offer. Mail-in rebate requests must be postmarked within 30 days of Vonage service activation. Rebate value is limited to one (1) per 
household. Please include the original, photocopy, handwritten MAC address label from the product box and the original or a photocopy of your purchase receipt/packing slip. Please 
allow 12 weeks after Vonage’s receipt of your application and the completion of your 60-day service commitment, whichever is later, for delivery of your rebate. Rebate checks will be 
paid in United States dollars only to United States, Puerto Rico and Caribbean residents and must be cashed within 90 days of issuance. Vonage is not responsible for lost or stolen checks. 
Rebate checks cannot be mailed to P.O. Boxes. All federal, state, and local rules and regulations apply. This offer is not available in all areas or stores, outside the United States, Puerto Rico 
and the Caribbean, or to customers who are not yet 18 years old. It is void where prohibited, taxed, or restricted by law. Vonage reserves the right to modify the specifications and terms 
of this offer without notice. Late, incomplete, postage-due, or illegible claims will be rejected; their senders may not be notified. Fraudulent submission of multiple requests could result in 
federal prosecution under the U.S. Mail Fraud Statutes (18 USC, Section 1341 and 1342). Vonage is not responsible for lost or misdirected mail, or for any delays or disruptions in the 
implementation of this offer that result from circumstances beyond Vonage’s control. This offer may not be combined with any other promotional offers from Vonage. If you do not receive 
your rebate within 12 weeks after your 60-day Vonage service commitment, please call Vonage Customer Service at 1-800-347-4017 8AM - 8PM EST, Monday - Friday, or e-mail Customer 
Service at rebates@vonage.com.

1. Purchase a Vonage V-Portal VDV21-VD at Fry’s Electronics or Frys.com between 
October 1, 2009 and April 7, 2010.

2. Activate your Vonage service within 15 days of purchase. Your service must remain active for at least 60 days.
3. Complete this form (incomplete forms will not be accepted)
4. Mail the following in one envelope:
 • This completed rebate form
 • Original or Photocopy of your sales receipt/packing slip (circle the qualifying Vonage V-Portal VDV21-VD)
 • Original, Photocopy or handwritten MAC address label cut from the product’s package (see example)
5. Your submission must be postmarked within 30 days of Vonage service activation.

Qualify for a $80 mail-in rebate when you purchase a 
Vonage V-Portal VDV21-VD at Fry’s Electronics or Frys.com 

between October 1, 2009 and April 7, 2010.
Not Valid for purchases made at www.vonage.com.


