MAIL-IN REBATE

$30

$30 rebate with purchase of System Mechanic Professional
from participating retailers before Dec 31, 2010 when upgrading
Norton SystemWorks™, Norton Utilities™, Avanquest System Suite™,
Avanquest Fix-It Utilities™ or any product from iolo.

Instructions

1. Fill out the form on the side. Please print clearly.

2. Cut out the UPC from the System Mechanic Professional box. Copies or
UPCs from other sources not accepted.

3. Mail the form on the side, original UPC, and a copy of dated sales
receipt with the purchase price circled, and proof of previous
ownership* of participating product (see Terms and Conditions) to:

iolo rebates

09-97501

P.0. Box 540049

El Paso, TX 88554-0049

* Previous owners of stand-alone / retail products must enclose a photocopy of the CD, original first
page of the manual, or original invoice for electronically delivered products.

Allow up to 8 weeks from postmark for rebate processing. Valid only in U.S., and Puerto Rico;
other submissions not valid. Paid in U.S. dollars. Redeemable only on versions released on
or after 12/01/2007. Materials submitted become the property of iolo technologies and will
not be returned. Keep a copy of all submissions for future reference. For more information,
visit www.rebatesHQ.com or call 1-800-432-9102.

System Mechanic Professional

Name

Address

City State / Province
Zip / Postal Code Tel

Where was the iolo product purchased?

Email

| certify by my signature that the information | have entered on this rebate form is
accurate and complete, that submission of this form is in accordance with the rebate form
instructions, and that | have complied with the Terms and Conditions (submissions lacking
handwritten signature may be declared invalid).

Signature Date

Terms and Conditions

. Valid for stand-alone and retail purchases of System Mechanic Professional from
participating retailers before Dec 31, 2010.

. Not available with site licenses, trialware, NFRs, or auction purchases.

3 Limit ONE rebate per name, household, address, group, or email.

. Submission must be postmarked within 30 days of purchase.

. Valid for previous owners of Norton SystemWorks™, Norton Utilities™, Avanquest System
Suite™, Avanquest Fix-It Utilities™ or any product from iolo.

. Rebate amount paid to customer for single or combined offers may not exceed product
purchase price.

. Sales receipt must be computer-generated (handwritten receipts not accepted).
Information including name and address appearing on request form must match that
provided on purchase receipt/original invoice.

. Neither submissions lost or misdirected by postal or other delivery services nor those
containing incomplete or illegible information are the responsibility of iolo technologies or
its designated fulfillment center.

. Void where prohibited, taxed, or restricted by law.

. May not be redeemed with any System Mechanic Professional on-box offer.

WARNING: Reproduction, purchase, sale, or trade of this certificate, proof-of-purchase or sales receipt

is prohibited. Submissions containing fraudulent or misleading information will not be honored and may

result in federal prosecution under mail fraud statutes (Title 18, United States Code, Sections 1341 and

1342). ©2009-2010 iolo technologies, LLC. All rights reserved. iolo is a registered trademark of iolo °
technologies, LLC. All other trademarks are properties of their respective owners. @ iolo

technologies



