$20 .s

Windows Live OneCare
Competitive Manufacturer Upgrade Mail-In Rebate

Competitive Manufacturer Upgrade Mail-in rebate offer valid only for purchase of Windows
Live™ OneCare™ (Microsoft Sku #C7S-00024 or #C7S-00135) from Fry’s or Frys.com,
between November 14, 2008 and December 4, 2008. To receive this rebate, you must be a
licensed user of a qualifying utility software title that is purchased at retail (singly or as part of a
software suite) or purchased via download from one of the following brands: McAfee,
Symantec, Computer Associates, Trend Micro, Kaspersky, or Webroot. The following Microsoft
Windows Live OneCare and utility software versions do not qualify for this offer. Not-For-
Resale products; products preinstalled or supplied by a manufacturer (OEM); Academic Edition
(“AE”) products; trial versions, products obtained at no charge, and products sold at the
Technical Services counter. In addition, all downloaded versions of Windows Live OneCare do
not qualify for this offer. This completed rebate form and qualifying proofs of purchase must be
postmarked within 45 days of the date you acquire Windows Live OneCare. Limit one rebate
per household, except where prohibited by law. Offer valid only in the 50 United States, D.C.,
and all U.S. military bases with valid APO/FPO bases.

Note: This offer is combinable with the $20 Windows Live OneCare rebate form you received
from Fry’s or Frys.com - Promotion number 497-09-537. This offer is otherwise NOT
COMBINABLE with any other Microsoft offers or rebates, including the in-box Windows Live
OnecCare rebate form found inside Windows Vista® Home Basic, Windows Vista Home
Premium and Windows Vista Ultimate packages - Promo #497-06-297.

To receive your $20 Competitive Manufacturer Upgrade mail-in rebate, please complete all of
the steps below.

1. Acquire Windows Live OneCare from Fry’s or Frys.com during the dates listed above.
2. Enclose as your proofs of purchase of Windows Live OneCare:
e If you purchased OneCare at www.frys.com:

i. A printed copy of your online purchase confirmation email receipt that
clearly shows the date and online store name where you acquired your
product; or a photocopy of the shipping form included in the shipment of
the OneCare product that clearly shows the date and online store name
where you acquired your product; AND

ii. A photocopy of your Windows Live OneCare CD; or a photocopy of the
first page of your Windows Live OneCare instruction manual; AND
iii. A printed copy of this e-rebate coupon, completed by you.
e If you purchased OneCare in-store (not online):
i. A photocopy of your in-store sales receipt that clearly shows the date and
store name where you acquired your product; and
ii. This original in-store rebate coupon printed from the cash register and
completed by you.
3. Enclose as your proofs of purchase for your qualifying utility software title:
e The product box top with bar code, OR
e A photocopy of the disk media, OR




e A photocopy or print-out of the product end user license agreement, OR
e The first page of the product user manual (if applicable), OR
J A printed copy of your online purchase confirmation email receipt from your
downloaded purchase of the product.
4. Print your name, address, and phone number here:

First Name Last Name (or Company Name, if acquired by Company)

Mailing Address (Sorry, no P.O. Boxes)

City State Zip Code Country

Email Address (optional)

Daytime Phone with Area Code (if we have questions about your rebate)

Retailer (store) where you acquired Windows Live OneCare, City, State

5. Mail this completed rebate form and all required proofs of purchase in the same envelope
to:

$20 Competitive Manufacturer Upgrade Mail in Rebate Windows Live OneCare

PO Box 750294

Promotion number 497-09-538

El Paso TX 88575-0294

If you have questions about this offer, call (800) 622-4445 (8:00 A.M. to 8:00 P.M. Eastern time,
except weekends and holidays). No rebates will be authorized over the phone. Please allow 6 to
8 weeks for delivery of your rebate. To check the status of your rebate submission, please visit
http://rebatestatus.microsoft.young-america.com. Offer void where prohibited, taxed, or
restricted by law. Offer not valid in any U.S. territory. Only original rebate forms supplied by
Microsoft or the retailer listed above will be accepted. This form may not be reproduced,
posted, displayed, or redistributed without the express written permission of Microsoft
Corporation. Cash redemption value 1/100 of 1¢. Microsoft will not share the information you
provide to third parties except as necessary to complete the services or transactions you
requested, or as required by law.



